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The	
  ACHAT	
  ACD	
  distributes	
  calls	
  and	
  
	
  

to	
  the	
  most	
  appropriate	
  agent.	
  The	
  
ACD	
  is	
  the	
  base	
  for	
  omnichannel	
  

Website	
  visitors	
  can	
  have	
  inquiries,	
  
which	
  they	
  would	
  prefer	
  to	
  clarify	
  
on	
  the	
  phone	
  as	
  via	
  chat	
  or	
  e-­‐mail.	
  
Frequently	
  the	
  recall	
  on	
  the	
  web	
  is	
  
faster

An	
  ACD	
  for	
  all	
  ICT	
  systems	
  

Alcatel
Avaya
Cisco
Innovaphone
Unify
NEC
Deutsche	
  Telekom
Philips

E-­‐MAIL	
  ROUTE

	
  
such	
  as	
  faxes,	
  forms,	
  documents	
  

.	
  Only	
  a	
  dis-­‐	
  
calls	
  

ensures	
  a	
  uniform	
  communi
management.

support,	
  upgrades	
  -­‐	
  We	
  would	
  be	
  pleased	
  
to	
  talk	
  about	
  your	
  requirements!

STATISTICS

	
  instead	
  of	
  irrel-­‐	
  
evant	
  standard	
  data	
  are	
  the	
  basis	
  

about	
  the	
  customer	
  experience,	
  as	
  
well	
  as	
  the	
  services	
  of	
  the	
  contact	
  
center	
  workforce.

voice	
  self	
  service
DTMF	
  data	
  entry	
  
announcements	
  

friendliness	
  and	
  much	
  more

CONNECT

	
  with	
  your	
  CRM,	
  ERP,	
  UHD	
  

VOICE	
  DIAL

Dialer	
  are	
  the	
  
	
  over	
  

the	
  phone,	
  for	
  social	
  and	
  market	
  

all

DATA

Management	
  of	
  interview	
  scripts	
  
for	
  consistently	
  high	
  quality,	
  profes-­‐	
  
sionalism	
  and	
  competence	
  in	
  con-­‐	
  

	
  
with	
  databases	
  of	
  individual	
  business	
  

PREDICTIVE	
  
ANALYTICS

contact	
  centers	
  and	
  CRM	
  and	
  ERP	
  
systems	
  allows	
  for	
  precise	
  

	
  -­‐	
  useful	
  
to	
  increase	
  customer	
  loyalty,	
  cross-­‐	
  

WEB	
  CHAT

Help	
  for	
  visitors	
  to	
  the	
  website,	
  e.g.	
  

website	
  does	
  not	
  provide	
  any	
  in-­‐	
  

including	
  document	
  push	
  for	
  both	
  
	
  

the	
  website	
  visitor.

	
  
and	
  requirements	
  placed	
  on	
  a	
  modern	
  customer	
  contact

center	
  are	
  covered.	
  A	
  wide	
  range	
  of	
  standard	
  interfaces	
  
allows	
  ACHAT	
  to	
  be	
  seamlessly	
   integrated	
   into	
  almost	
  
every	
  ICT	
  environment.	
  We	
  look	
  forward	
  to	
  your	
  inquiry!


